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TERMS AND CONDITIONS OF WARRANTY

1

5.

6.

The following terms and conditions of warranty shall apply to the direct sale of the products from cab (Shanghai ) Trading Co.,
Ltd. ("cab Shanghai") to the purchaser. During the warranty period and provided that the product was used under normal
conditions, you will be entitled to the repair service and replacement parts, free of charge, arising from defects in the materials
and workmanship of the product . If not buying from cab Shanghai directly, please contact original supplier for warranty
service, otherwise inspection or repair service will be charged to verify the malfunction of product, as well as shipping freight

and other cost if occurred.

During the warranty period, defect parts shall be sent back for repair or replacement. Products or parts, which are repaired or

replaced by cab Shanghai under warranty, shall be warranted for the balance of the original warranty period.

Original cab packaging should be used for shipping. With improperly packaging the warranty claim might be endangered by
potential transport damages. cab Shanghai is not responsible for further damage caused to the unit due to inadequate

packaging. All returned items shipped to cab Shanghai must be freight prepaid and cab Shanghai will prepay the return freight.

To verify a warranty claim, cab Shanghai needs the following details:
- device designation, model name and part number.
- serial number of product
- detailed description of the malfunction.

- print head with Status print for printing system

The following divergent warranty periods form the basis of the respective product line:
51 Label printing systems, including EOS, Mach4, A+, XD, XC, and Hermes+ printer series - 24 months
5.2 Printheads label printing systems - 6 months or 25 km in printing length, whatever comes first

(Remarks: Label/Ribbon material is to be authorized by cab in advance)

5.3  Applicator, including A-1000 and Hermes+ applicator series - 12 months
54  Option accessories and parts - 12 months (not including Blade of CU ~ PCU -~ ST4 - EOS ~ Mach4 cutter)

5.5  PCB Separator, including Maestro series and Hector series - 12 months (not including Upper/Lower/Linear Blade)

Exclusion from warranty

6.1 Product is modified.

6.2 If a defect as to quality results from the connection of a contractual product with a product not made by cab or otherwise
results from bad maintenance, assembly error, improper use or storing warranty is excluded.

6.3 Wear parts (e.g. drive roller, brake, slipping clutch) and consumable parts (e.g. blade, Regulator filter, sliding foil/foam) are
excluded from the warranty.

6.4 External damages of the printhead surface (e.g. scratches), deficient cleaning or overheating of the printhead is not

covered by warranty. The assembly of a new printhead has to correspond to the EMV-regulations for the time being.
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